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Behind-the-Ear (BTE) models
Behind-the-Ear models can be conveniently hidden behind the ear and are available for 
every desired level of performance. Inconspicuous tubes that lead the sound to the ear are 
available.

micro CRT 

The smallest hearing instrument in the world offering  
wireless functionalities.

micro Behind-the-Ear  

This small and stylish model offers a high degree of  
discretion.

Behind-the-Ear (M)

A compact model for ultimate performance and flexibility.

Behind-the-Ear (P/SP)

These power versions for wearers with a more significant 
hearing loss offer ultimate performance and flexibility and 
are yet slim and discreet.

Behind-the-Ear (UP)

This ultra power version for profound hearing loss also 
offers performance at the highest possible level and is also 
water resistant for convenient everyday use.

Slim Tube: micro CRT,  
micro Behind-the-ear, Behind-the-ear (M) 

BTE Hook/Earmold: Behind-the-ear (P/SP), 
Behind-the-ear (UP)
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Brilliant design and 
performance Performance and choice PowerHearing Dedicated to  

young lives

Hearing situations Features

Premium Advanced Standard
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Benefits
Enjoy phoning everywhere DuoPhone The phone signal is heard automatically in both ears

Understanding speech from 360° ZoomControl Ability to choose the hearing focus

Large public places EchoBlock Management Understand well in echoey environments

Everyday sounds indoors SoundRelax Eliminating annoying sounds

Real Ear Sound Natural sound orientation

Everyday sounds outdoors WindBlock Management Suppresses wind noise to enjoy the great outdoors

NoiseBlock Processing Premium comfort in situations with background noise 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 16 channels 6 channels

Adaptation to environments  
and understanding speech

SoundFlow Automatic Continuous and instant optimization to all environments Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Advanced 
3 base programs

Standard 
2 base programs

Directionality Speech intelligibility VoiceZoom 
33 channels

VoiceZoom 
12 channels

digital  
AudioZoom

VoiceZoom 
33 channels

VoiceZoom 
12 channels

digital  
AudioZoom

VoiceZoom 
33 channels

digital  
AudioZoom

omni directional 
microphone

VoiceZoom 
12 channels

digital  
AudioZoom

Programmable channels Resolution to match audiometric configuration 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 16 channels 6 channels

Hearing confidence and comfort SoundRecover Restoration of high-frequency hearing

WhistleBlock Technology Feedback free hearing

Acoustically Optimized Venting (AOV) Maximum comfort, minimum occlusion

QuickSync Control both instruments with one touch

Enhanced reliability Nano-coated for a stable and long-term performance WaterResistant WaterResistant WaterResistant

Digital Wireless Accessories Benefits
Enhanced communication Click'nTalk Bilateral hearing with your Sony Ericsson mobile

iCom Connect telephones, TV, MP3 players, FM, computers and more

FM Benefits
Listening over distance FM systems Understanding speech in noise, hear from distance, reverberation

Remote controls Benefits
Control myPilot Bi-directional user control with LCD display

KeyPilot2 Smallest remote control to change program settings and volume

WatchPilot2 Remote control functions built into a watch

iView Status information read-out monitor

14

Welcome to the unique Phonak Collection
The choice is yours

Phonak offers a wide range of hearing instruments that meets the needs of everyone – 
regardless of their degree of hearing loss, lifestyle, personal preferences, age, or budget. 
Your hearing healthcare professional has a thorough knowledge of our products and 
will help you make the perfect decision. 
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Benefits
Enjoy phoning everywhere DuoPhone The phone signal is heard automatically in both ears

Understanding speech from 360° ZoomControl Ability to choose the hearing focus

Large public places EchoBlock Management Understand well in echoey environments

Everyday sounds indoors SoundRelax Eliminating annoying sounds

Real Ear Sound Natural sound orientation

Everyday sounds outdoors WindBlock Management Suppresses wind noise to enjoy the great outdoors

NoiseBlock Processing Premium comfort in situations with background noise 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 16 channels 6 channels

Adaptation to environments  
and understanding speech

SoundFlow Automatic Continuous and instant optimization to all environments Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Premium 
4 base programs

Advanced 
3 base programs

Standard 
2 base programs

Advanced 
3 base programs

Standard 
2 base programs

Directionality Speech intelligibility VoiceZoom 
33 channels

VoiceZoom 
12 channels

digital  
AudioZoom

VoiceZoom 
33 channels

VoiceZoom 
12 channels

digital  
AudioZoom

VoiceZoom 
33 channels

digital  
AudioZoom

omni directional 
microphone

VoiceZoom 
12 channels

digital  
AudioZoom

Programmable channels Resolution to match audiometric configuration 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 20 channels 16 channels 6 channels 16 channels 6 channels

Hearing confidence and comfort SoundRecover Restoration of high-frequency hearing

WhistleBlock Technology Feedback free hearing

Acoustically Optimized Venting (AOV) Maximum comfort, minimum occlusion

QuickSync Control both instruments with one touch

Enhanced reliability Nano-coated for a stable and long-term performance WaterResistant WaterResistant WaterResistant

Digital Wireless Accessories Benefits
Enhanced communication Click'nTalk Bilateral hearing with your Sony Ericsson mobile

iCom Connect telephones, TV, MP3 players, FM, computers and more

FM Benefits
Listening over distance FM systems Understanding speech in noise, hear from distance, reverberation

Remote controls Benefits
Control myPilot Bi-directional user control with LCD display

KeyPilot2 Smallest remote control to change program settings and volume

WatchPilot2 Remote control functions built into a watch

iView Status information read-out monitor
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A Phonak loves to listen
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Digital Wireless Accessories by Phonak. Enjoy.
Your link to digital audio entertainment and communication 

iCom: Setting sound free 

iCom provides unlimited hands-free access to wireless communication, 
connecting your Phonak hearing instruments via Bluetooth, wired 
audio-jack or FM to TVs, MP3 players, computers, GPS and more. The 
result is real-time, stereo quality sound in both ears.

myPilot: Command and control 

myPilot is a remote control device for controlling the functionality of 
Phonak hearing instruments. This makes it easy to adjust hearing  
modalities without touching the hearing instruments themselves. myPilot 
can also display the battery status, volume and current program.  

Using myPilot is easy and intuitive, with simple controls and menus and 
a color display with user-friendly icons. 

Click’nTalk: The intuitive mobile phone link 

Enjoy mobile phone conversations without thinking about the technology. 
Compact Click’nTalk fits into the base of a variety of Sony Ericsson  
mobile phones and provides unmatched sound quality to both ears  
simultaneously.
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Now you can explore the full potential of your hearing

Hearing situations Features (Benefits)
Understanding speech 
from 360°

  Dialog in the car ZoomControl with DirectTouch (Ability to choose the hearing focus)

  Riding the bike with a friend

  Outdoor sports with a friend

Enjoy phoning  
everywhere

  Using landline or mobile phones DuoPhone (The phone signal is heard automatically in both ears)

Large public places   Concert EchoBlock Management (Understand well in echoey environments)
  Place of worship

Everyday sounds  
indoors

  Clock ticking SoundRelax (Eliminating annoying sounds)

  Door bell Real Ear Sound (Natural sound orientation)

  Alarm clock

  Vacuum cleaner

  Running water

  Telephone ringing

Everyday sounds  
outdoors

  Traffic WindBlock Management (Suppresses wind noise to enjoy the great outdoors)

  Dogs barking NoiseBlock Processing (Premium comfort in situations with background 
noise)  Children playing

  Rustling leaves

  Purling water

Adaptation to  
environments and 
understanding speech

  Adaptability SoundFlow Automatic (Continuous and instant optimization to all  
environments)  Dialog in a restaurant

  Being in a group with friends Directionality (Speech intelligibility)

  Party Programmable channels (Resolution to match audiometric configuration)

Hearing confidence  
and comfort

  Naturalness SoundRecover (Restoration of high frequency hearing)

  Microwave peeping WhistleBlock Technology (Feedback free hearing)

  Female and children's voices Acoustically Optimized Venting (Maximum comfort minimum occlusion)

  Enjoy music QuickSync (Control both instruments with one touch)

  Dependability Enhanced reliability (Nano-coated for a stable and long term performance)

Digital Wireless Accessories (Benefits)
Enhanced  
communication

  Mobile phones Click'nTalk (Bilateral hearing with your Sony Ericsson mobile)

  Watch TV iCom (Connect telephones, TV, MP3 players, FM, computers and more)

  Listen to music via MP3

  Use GPS

FM (Benefits)
Listening over distance   Lectures FM systems (Understanding speech in noise, hear from distance,  

reverberation)  Workplace

  Guided tour

  Place of worship

Remote controls (Benefits)
Control   Usability myPilot (Bi-directional user control with LCD display)

  Confidence KeyPilot2 (Smallest remote control to change program settings and volume)

  Transparency WatchPilot2 (Remote control functions built into a watch)

iView (Status information read out monitor)
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Life is on

We are sensitive to the needs of everyone who depends 
on our knowledge, ideas and care. And by creatively 
challenging the limits of technology, we develop 
innovations that help people hear, understand and 
experience more of life’s rich soundscapes.

Interact freely. Communicate with confidence. 
Live without limit. Life is on.

Your hearing care professional:

www.phonak.com 02
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